PRIORITY

ONE

TELECOMMUNICATIONS

LETTER OF AGENCY

PriorityOne Telecommunications, Inc. is hereby authorized to act on Customer behalf in the following capacities initialed below.

Local Exchange (Dial Tone & Features) Local Long Distance
Obtain reports and/or service records Long Distance

Private Line International Long Distance
Broadband & Frame Relay Toll Free

Internet Directory Services

ISDN Calling Card Services

This authorization becomes effective on the date accompanying the appropriate signature below and shall remain in effect until revoked
upon written notice by Customer to any appropriate telecommunications companies and/or PriorityOne Telecommunications, Inc. Upon
notice of revocation in any above category of this Letter of Authorization by Customer; to any telecommunications company, Customer
will immediately provide PriorityOne Telecommunications, Inc. with a copy of such revocation. Customer understands that only one
telecommunications carrier may be designated as the customer’s interstate or interLATA preferred interexchange carrier for any one
telephone number. Customer’s initial by an above service type indicates they have made the decision to change service from the current
telecommunications company to PriorityOne Telecommunications.

CUSTOMER'’S SIGNATURE BELOW ACKNOWLEDGES THAT CUSTOMER HAS READ, UNDERSTANDS AND AGREES TO
THE TERMS AND CONDITIONS OF THIS AGREEMENT. THE PERSON SIGNING REPRESENTS THAT THEY HAVE THE
AUTHORITY TO ACT ON BEHALF OF THE CUSTOMER.

Customer Primary Billing Account Number
Authorized Customer Signature Title
Name (Printed) Date
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